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Add artifi cial intelligence with ice Contact Center as a 
new and effi  cient way to connect with your customers. 

Be more accessible without requiring them to schedule a call, wait on hold, or fi ll out a 
form. Quick, easy, and convenient.
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iceBot is a conversational chatbot that prompts conversations and interactions with 
end users. Adding chat capabilities without needing a human on the other end to 

respond to inquiries, ultimately creates consistent customer experiences.



Enhance customer engagement 
throughout your customers’ 
journey. iceBot delivers many 

advantages to your organization. 

COMPUTERTALK

Always available 
with quick response 

rates

iceBot is ready to engage with your 

customers 24/7, 365 days a year. Since 

iceBot is always available and provides 

fast responses, customers will not have 

to wait. They will have personalized 

experiences and 24-hour service, 

increasing customer satisfaction.

Save time

Chatbots help organizations and agents 

save time answering frequently asked 

questions. iceBot can effi  ciently and 

easily interact with end users, answering 

questions and resolving problems.

Handle 
conversations with 

thousands of people

iceBot is a robust tool that can process a 

large volume of requests at once. If your 

organization receives a large volume 

of inquiries, there won’t be a need to 

increase your team capacity. 

Cost savings

Once your chatbot has been built, costs 

of maintaining them and keeping them 

up-to-date are relatively low. Chatbots 

are also able to replace the number of 

available agents needed, thus reducing 

operational costs.

Transfer to an agent 
when needed

iceBot can fi nd the correct agent for the 

customer when a human is needed. 

Transfer contextual information from 

the chatbot to the agent, allowing 

them to focus on complex inquiries 

while presenting them with relevant 

information and ultimately providing 

excellent experiences for website visitors.

Improve customer 
experiences through 

data and insights

Better understand your customers by 

monitoring interactions and recording 

trends, data, and other insights. This will 

help your organization make adjustments 

and changes to processes and responses, 

as well as make business decisions based 

on these insights.

Enable employee 
productivity

Chatbots help reduce basic and repetitive 

tasks for agents, answering inquiries and 

questions that can easily be responded 

to through automation. This allows 

employees to focus on other aspects of 

their work, rather than spending time 

repeating common responses.



ICE CONTACT CENTER + BOTS

ice enables organizations 

to optimize their business 

processes for handling 

customers, prospects and 

partners. Interested in seeing 

this live? Schedule a demo with 

us today at:

www.computer-talk.com/

request-demo
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iceBot and your contact center.

Interactions with iceBot and web users will be recorded so 
that agents will receive contextual information if they get 

transferred from iceBot. 

Interactions with customers are routed and queued in the same way as other contact center 

channels when there is a need to be transferred to an agent. This provides you with the 

complete workfl ow customization available in ice Contact Center, meaning that conversations 

from iceBot can be handled similarly as any other interaction.

iceBot can easily respond to 
questions that are frequently 
asked by website visitors and 

customers

Transfer contextual information 
from the chatbot to an agent 
when human intervention is 
needed. iceBot can fi nd the 

correct agent for the customer.

Customize your chatbot by 
giving it a name and personality.

iceBot can be handled similarly as any other 
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ICE CONTACT CENTER + BOTS

@iceComputerTalk
Linkedin: ComputerTalk Technology, Inc.
fb.me/iceComputerTalk

computer-talk.com/blog

1-800-410-1051
computer-talk.com

computer-talk.com/request-demo

About Us
ComputerTalk helps organizations deliver excellent 

customer experiences across every communications 

channel.

Our solutions improve contact center productivity 

and integrate the contact center with the rest of the 

organization so companies can truly leverage their 

knowledge workers. ComputerTalk is a global provider 

of enterprise-class contact center and advanced IVR 

solutions powered by an application designer tool. This 

tool empowers organizations to build their own custom 

applications that transform the way they interact with 

customers.

Our solutions are available on-premises, in private PCI-

compliant cloud, or hybrid. These solutions deliver cost 

savings, productivity improvements, and mobility that 

the market demands. Our latest contact center solution 

is ice, intelligent communications exchange, the only 

enterprise-class, native Skype for Business contact center 

product.

Founded in 1987 and headquartered in Markham, 

Canada, ComputerTalk is an expert in custom 

communications-enabled business process applications. 

We are a member of the Microsoft Cloud Partner 

Alliance, Technology Adoption Program (TAP), and 

have two gold competencies in Communication and 

Application Development.

ice Contact Center, working in conjunction with 

Microsoft Skype for Business, delivers contact centers 

that help businesses grow. This is just one way 

ComputerTalk can help you meet your business needs. 

For more information, visit us at computer-talk.com.

usiness

computer-talk.com/request-demo

How do I get started? 

ComputerTalk off ers a couple 
of iceBot options so you can 
decide what works best for your 
organization’s needs and wants. 

Bring your own bot

Bring in your own chatbot using a third party such 

as IBM Watson or Microsoft Cognitive Services. 

ComputerTalk with work with you to integrate 

workfl ows with your chatbot. You will have full 

control managing the natural language model, 

the whole intent model, and building remedies.

ComputerTalk native chatbot

We will build a chatbot for you using Microsoft 

Cognitive Services. Using a natural language 

model, we will work together to process the 

workfl ow and defi ne the dialogue fl ow and UI 

interactions. Beyond the creation of your bot, 

we will have review sessions with you to help 

with maintaining your bot and reviewing the 

workfl ow. 


