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The world’s only enterprise-class Skype for 
Business native contact center.
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ice Contact Center for Skype for 
Business helps organizations 

deliver personalized customer 
experiences across every channel 

of communication, including voice, 
email, chat, SMS, and social media

Maximize your unifi ed communications investment and 
run your business more effi  ciently.

COMPUTERTALK

Supported 
deployment 

scenarios

ice Contact Center supports any 

deployment scenario. Whether you 

are running Skype for Business in the 

cloud, Teams in the cloud, or Skype for 

Business on-premises, we can support 

your deployment. ice Contact Center is 

available in the cloud, on-premises, or as 

a hybrid solution, providing you fl exibility 

in where your agents are located and 

what device they use to receive voice 

calls. You can also migrate users from 

on-premises to cloud at your own pace.

Integrate 
with 

any platform

ice Contact Center comes packaged 

with dozens of pre-built connectors 

to your favorite platforms, including 

Dynamics 365, Salesforce, and common 

ticketing software. On top of the pre-

built connectors, ice can integrate with 

nearly any platform, (including your 

homegrown software) using tailor-

made connectors. These integrations 

help you provide personalized customer 

experience while optimizing agent 

effi  ciencies.

Enhance your 
on-premises 

deployment of 
Skype for Business

As a Skype for Business native platform, 

ice Contact Center works seamlessly 

with your on-premises deployment. ice 

Contact Center leverages the exact Skype 

for Business footprint that you have 

invested in so far. Moreover, ice works 

with any PBX, meaning that you can 

deploy ice in a legacy PBX environment, 

and continue using it while you transition 

users to Enterprise Voice or Skype for 

Business in the cloud.



Flexible deployment

Deploy on what is most easy and 
convenient for you, based on your 
preferences, requirements, and 
infrastructure. Connect to various legacy 
PBXs, so agents and administrators 
continue using the same tools they are 
familiar with throughout the migration. 
This reduces training time for employees 
to learn new software, allowing them to 
focus on other important tasks.

Easy accessibility

The large Skype community (over 
300 million users) will be able to 
conveniently reach you, putting their 
minds at ease. Customers don’t have 
to wait endlessly on hopes of reaching 
an agent. With the high number of 
Skype users, they can easily contact your 
business with the click of a button.

Adding value 
through automation 
and applications

Take advantage of artifi cial intelligence 
to enhance automation across all media 
types, maximizing user productivity and 
reducing call duration. Integrating AI 
into your contact center allows you to 
take massive data sets and distill them 
down into specifi c insights, in real-time. 
Agents can receive recommendations to 
improve customer service while they are 
assisting customers.

All-in-one
solution

Effi  ciently handle diff erent methods 
of communication on one platform. 
Agents can conveniently manage all 
customer inquiries using the same tools, 
helping them save time managing 
inquiries from various channels on 
multiple pieces of software. More 
importantly, your customers can 
contact you using their preferred 
communication channel.

Increase productivity through omnichannel 
contextual interaction

Regardless of how your customers reach you, your agents will be equipped with 
details of all of their communications with your organization. By examining the most 
recent communications, agents can quickly equip themselves to respond to customers 
eff ectively, saving time while increasing customer satisfaction and loyalty.

Benefi ts of 
a seamless 
contact 
center 
experience

ICE CONTACT CENTER FOR SKYPE FOR BUSINESS

ice enables organizations 

to optimize their business 

processes for handling 

customers, prospects and 

partners. Interested in seeing 

this live? Schedule a demo with 

us today at:

www.computer-talk.com/

request-demo

ice Contact Center 
for Skype or Business 
delivers many 
advantages to your 
organization.
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Skype for Business
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ICE CONTACT CENTER FOR SKYPE FOR BUSINESS

@iceComputerTalk
Linkedin: ComputerTalk Technology, Inc.
fb.me/iceComputerTalk

computer-talk.com/blog

1-800-410-1051
computer-talk.com

computer-talk.com/request-demo

About Us
ComputerTalk helps organizations deliver excellent 

customer experiences across every communications 

channel.

Our solutions improve contact center productivity 

and integrate the contact center with the rest of the 

organization so companies can truly leverage their 

knowledge workers. ComputerTalk is a global provider 

of enterprise-class contact center and advanced IVR 

solutions powered by an application designer tool. This 

tool empowers organizations to build their own custom 

applications that transform the way they interact with 

customers.

Our solutions are available on-premises, in private PCI-

compliant cloud, or hybrid. These solutions deliver cost 

savings, productivity improvements, and mobility that 

the market demands. Our latest contact center solution 

is ice, intelligent communications exchange, the only 

enterprise-class, native Skype for Business contact center 

product.

Founded in 1987 and headquartered in Markham, 

Canada, ComputerTalk is an expert in custom 

communications-enabled business process applications. 

We are a member of the Microsoft Cloud Partner 

Alliance, Technology Adoption Program (TAP), and 

have two gold competencies in Communication and 

Application Development.

ice Contact Center, working in conjunction with 

Microsoft Skype for Business, delivers contact centers 

that help businesses grow. This is just one way 

ComputerTalk can help you meet your business needs. 

For more information, visit us at computer-talk.com.

usiness

computer-talk.com/request-demo


