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To build a workfl ow, 
simply drag and drop 
icons that represent 
the actions you want 
to happen onto a 
Workfl ow page.   

Design and develop your contact center with 
ComputerTalk’s intuitive WorkFlow Designer (WFD). 

WorkFlow Designer (WFD) changes contact center 
design and development by allowing you to create, 
test, and implement your applications without a hitch. 

Intuitive graphics allow you to visualize development 
as it happens; simply ‘drag and drop’ icons to create 
your workfl ow.  

Create simple actions like conditional routing, or more 
complex applications like updating databases, polling 
CRM packages, and speaking search results back to 
callers. 

And the best part - you don’t have to be a techie to 
use it... experts and beginners alike can be trained in 
no time.  So forget about time lost to costly outsourcing 
or consultants - do it yourself quickly and easily with 
WFD.

Actions include

Play audio message

Get caller input

Check time-of-day

Check DNIS

Compare data

Queue object

Workfl owlow interface

Workfl ow Interface Icons




